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FREQUENTLY ASKED QUESTIONS
What does RADO remove?
RADO is designed to effectively remove gum and wax.

On what surfaces should RADO be used?
RADO can be used on smooth and textured surfaces; from textured concrete to carpet, metal to tile 
and brick.

How does RADO work?
RADO quickly freezes gum and wax to allow easy removal with the RADO heavy-duty gum scraper.

How long do I need to spray a piece of gum to freeze it?
In most cases, RADO will freeze the gum in 2-5 seconds. Hot weather or abnormally large pieces of 
gum may require longer to completely freeze.

Once I have frozen the gum, how do I get it off the surface?
Once the gum is frozen, immediately scrape or chip off brittle gum with RADO heavy-duty gum 
scraper.

Which situations would I use the straw?
On all surfaces, using the provided straw allows pinpoint application on gum spots, reducing over 
spraying.

How many pieces of gum does one can cover?
One can of RADO could last for up to 110 pieces of gum.

What are the safety procedures for using this product?
Please read product label for proper cleaning instructions and safety information prior to product use. 
RADO is flammable and should be used only as instructed. 

Is RADO VOC compliant for use in California?
Yes.  RADO meets strict VOC compliance standards and is compliant for use in California.

How long should I wait to chip off the gum once it is frozen?
Immediately chip or scrape off brittle gum with RADO heavy duty gum scraper.
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