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FREQUENTLY ASKED QUESTIONS
HEAVY DUTY ERASER

What does MAGIC PAD remove?
Magic Pad effectively removes scuffs, dirt, graffiti, adhesives, finger prints and more.

On what surfaces should MAGIC PAD be used?
Magic Pad can be used on both smooth and textured surfaces. Magic Pad is safe to use on concrete, 
bricktone, tile, metal, plastic, baked enamel, street signs, and more. Even though Magic Pad is 
approved safe on most surfaces, always test the product on an inconspicuous place before use.

How does MAGIC PAD remove marks and scuffs?
Magic Pad is effective at removing scuff marks because the texture has tiny microfibers that 
penetrate deep into the pores of a surface. 

What should I do if Magic Pad does not remove the entire stain in the first application?
Magic Pad works to effectively remove layer by layer. In most cases where Magic Pad is not able to 
completely remove a mark on the first application, each additional application of Magic Pad will 
weaken/fade the existing mark. Some marks may require more than one (1) application.

How does Magic Pad work?
Simply wet Magic Pad with water or an approprieate cleaner such as OTIS or VIVX. Apply pressure
to scrub away unwanted marks, scuffs, dirt, graffiti, adhesives or finger prints. 
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